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Aftersales Awards

<Winning Star(s) Criteria>

* X

90% or more

Chapter 4 90% or more

70% or more

90% or more

<Uptime support Award Criteria>
Chapter 4

Other Criteria

70% or more

No stars

<Result>

Total of 65 companies participated in the 2025 Aftersales Awards, 29 of which received stars,
and 6 companies received the Uptime Support Award.

*The companies are listed in alphabetical order.

Chapter Number(*)|
Ch3 Ch4 Ch5 Ché Ch7 Ch8 Total
Star Country Company Name
Australia ISUZU AUSTRALIA LIMITED 100.0%) 93.9% 100.0%| 100.0%| 100.0% 93.5%) 95.7%
““““““ Bahran | BAHRAIN MARKETING & SERVICING CO. W.LL. | 100.0%BCERTH  78.59 92.1%
""""""""" CORPORACION GRUPO Q COSTARICA, S. A. | 100.0%MCERZA  85.7%) 92.1%
"""""""""" GRUPO Q EL SALVADOR S A. DEC. V. | 100.00%[BEERTA 82,19 92.7%
"""""""""""" :"I'S;;J”z'gggg}ggé}@gggﬁgg""""""'"""""' T 92.8%) 94.5%
9 %
X £S 0 Al
ALISSA UNIVERSAL MOTORS CO. LTD. 95.7%
ISUZUVIETNAMCO,LTD ........................... 100.0%) 98.7% 96.4%) 90.0%) 90.0%| 100.0%) 97.5%
India ISUZU MOTORS INDIA PRIVATE LIMITED 100.0%) 92.7% 78.5%) 80.0%) 70.0%) 80.6%)
doko | Tewen | TAPEITRIANGLEMOTORSUMITED | 1000CERH] | 857% | 90.0% 1000% 54.8%
U.S.A ISUZU COMMERCIAL TRUCK OF AMERICA, INC. 100.0%) 90.3% 85.7%) 60.0%) 80.0%) 77.4%)
..Dominican Republic | . AUTOCAMIONES SA e 100.0%(WME5E 73:0%) . 70.0%] | 20.0%  93:5%
France MIDI FRANCE S.A.S. 100.0%j 78.5% 60.0% 20.0% 80.6%) 78.3%
<<<<<< c.; uatema|aCANE|_|_A5A 1000% 857% 900% 900% 870%
“““““ Hong kong | " DAH CHONG HONG (MsC) LiMITED | 100.0% a2 0.0%  50.0%  645%  70.4%
T ndonesia T PT. 1SUZU ASTRA MOTOR INDONESIA | 100.0%| 85.5% 26.4%  70.0%|  90.0%|  83.8%  78.3%
ey L MoreRopesRL | 100.0% L 7BSH 00 | 200%  806%
‘Jordan QUDRA AUTOMOTI\l/lE. TBADING CO.LTP 100.0% 67.8%) 40.0‘?/9 70.00/9 . 90.3%)
* 78.3%
Palestine KIMA LATEJARET AL MARKABAT CO., 100.0%) 96.4%) 30.0%| 100.0%| 100.0%|
L Pemama | COPAMAS A (EMPRESASMELO,SA (025)) | 1000% 892K | 700% | 800%  935%
Paraguay AUTOMOTOR S. A. 100.0%j 85.7% 80.0%| 100.0%) 90.3%
L. SeuthAfca | ISUZUMOTORS SOUTH AFRICA (PTy) MITED | 100.0% . 964% | B0.0% | 70.0% 1000%
Spain MIDI SPAIN AUTOMOCION S. 100.0%j 78.5% 50.0%) 20.0% 80.6%) 78.9%
Y GENERAL NAVIGATION AND COMMERCE company Lic | 100.0%|  843% 92.8%| 50.0%|  50.0%  87.0%
““““““ Colombia_..}.........GMISUZU CAMIONES ANDINOS DE COLOMBIA, LTDA, .| 100.0%|  7L.0% 75.0%|  40.0%f  70.0%|  77:4%|  71.6%
Egypt GENERAL MOTORS EGYPT S.A.E. 100.0% 72.2%) 82.1%) 70.0%) 80.0%) 38.7% 68.6%
vptime | Rthiopia | KAKT PRIVATE LIMITED company 100.0%|  78.3%|  64.2%|  80.0%|  90.0%|  90.3%|  79.5%
S:\ZI:?: <<<<<<<<<< s r||_ankaSATH05AM0ToRsp|_c 750%759% ..... 607% “““ 400% “““ 800% ..... 451% ..... 6560/
L Tekey | ANADOLUTSUZUOTOMOTIVSANAYIVETICARETAS. | 1000%| 7ses 7500 so0%| 1000%  70.0% 77.1%
United Kingdom ISUZU TRUCK (UK) LIMITED 75.0%) 75.9%) 78.5%) 60.0%) 80.0%) 90.3%) 78.3%

* Chapter Number Explanation
The Aftersales Awards question structure is based on the Aftersales WAY chapter structure.

Title of Chapter
Chapter 3 Legal compliance
Chapter 4 Maximizing vehicle uptime
Chapter 5 Building and sustaining good relations with customers
Chapter 6 Managing and guiding dealers
Chapter 7 Sales & marketing
Chapter 8 Business management




